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SCHOOL TRANSPORT TERMS & CONDITIONS
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1. General Compliance
The school transport service operates in accordance with KHDA
and RTA regulations and safety standards.
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2. Pick-Up & Drop-Off
e Students must be at the pick-up point at least 5 minutes
before scheduled time
e  Buses will not wait beyond the scheduled time
e Delays may occur due to traffic or route changes
e The school is not responsible if the student misses the bus
due to late arrival.
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3. Parent Responsibility
e Ensure the child is safely handed over to bus staff.
e Ensure an authorized adult is present at drop-off.
e  For students from KG1 to Grade 4, an adult must be
present at drop-off.
e If noauthorized adult is present:
o The student will return to school.
o The parents will be responsible for collecting the
student.
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4. Drop-Off Consent
e Students will not be dropped without adult supervision
unless: Signed consent is submitted
e School reserves the right to reject unsafe drop-off
requests

Jol dadlgs .4
0 Jlor 3] gl i G| oo N Il 22 o) o
2 J9 oo drdyge Lulas dadlga
ool 8 55 o 81 ) 3ov el Jaiins

5. Safety Rules
e No eating or drinking on the bus (except water).
e Students must always follow the instructions of bus staff.
e All buses are monitored by CCTV and GPS systems.
e Students must:

o Always wear seat belts.

o Remain seated and not stand, move, or change
seats while the bus is in motion.

o Follow the seat allocated by the bus attendant
(including gender arrangements where
applicable).

o Not distract the driver, approach the doors, or
tamper with any safety equipment.

o Respect and not damage school property.

e  Misconduct will result in:

o Verbal warning - Written warning -
Suspension/termination of service

o Repeated violations may lead to permanent
suspension
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6. Route & Service Conditions

e Routes may change based on operational requirements.

e Transport service is subject to availability at the time of
request and is not guaranteed until confirmed in writing
by the Transportation section.

e Any change in pick-up or drop-off location must be
submitted in writing and is subject to review and written
approval by the Transportation section.

e  Pick-up and drop-off timings are determined based on the
approved routes and operational planning.

e The school does not offer the option to select or prioritize
specific timings for individual students, and any such
requests will not be accommodated.

e The school reserves the right to optimize routes for
efficiency and safety.
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7. Transport Fees & Refund Policy

7.1 Nature of Transport Service
Transport service is classified as an optional service as per
KHDA regulations.
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7.2 Refund Before Academic Year Starts
e The fees are refundable if you inform the school at least
60 days before the school start date.
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7.3 Refund After Service Starts
Refunds are subject to the following:
e If a withdrawal request is submitted:
o  Within 2 weeks - 1 month fee deducted
o Between 2 weeks — 1 month - 2 months
deducted
o After 1 month - No refund (full term retained)
e Refund conditions apply regardless of the student’s actual
usage of the service.
e The student’s absence from the bus does not affect the
applicability of transport fees or refund calculations.
e Transport service availability is considered provided if the
seat is allocated and the service is operational.
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7.4 Mandatory Withdrawal Requirement
e No refund will be processed without a formal written
request
e The request date = official withdrawal date
e Absence from bus does NOT count as withdrawal
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7.5 Non-Usage of Service
e If student stops using transport without notification:
o Fees will continue to apply
e  Parent must submit:
o Written/email request to stop service
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7.6 Cancellation Notice sl Hlal] 7.6
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e The contact numbers provided will be used for BVl aras 3 s

emergencies and must always be active.
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related issues

o Refuse service if conditions are not met

o Suspend transport service in case of non-payment of
fees until all outstanding amounts are fully cleared
with the Finance Department
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e The cost of any damage will be assessed and
communicated to the parent, and the amount will be
added to the student’s financial account.

e In case of repeated damage caused by the student, the
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school reserves the right to suspend the transport service. Jadl deus Bl 3
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